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— International Business
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— Group Performance

10,000 95%

manufactured in house
orders per day

1,000,000 customers el'ljg,ges Growth

In 30 countries
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— Roots In Print

3 billion
total print run
in 2018

=y
Biggest B1
print shop

in Europe

We are among

Europe’'s TOP 3

online print shops

200 million € 1,7 million About 200
turnover parcels shipped offset printing units
in 2018
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- Deal with 10.000 individual orders per day

Check 10.000 file sets per day

ity Communicate with customers in 11 languages

Produce 10.000.000 different SKUs efficiently

(o Use standard systems in production
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— Challenges in our Business

High Complexity /
variability

- Human touch and
- understanding is relevant

Right mix
between
standardization,

automation and
competent
employees
Full automation
is very expensive

Full automation
not reasonable
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